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There comes a time when help is needed.
It is only natural that as we get older some of the things we 
once did with ease become just a little bit harder, especially 
around the house. Keeping the garden in tip top shape takes a 
lot more energy than it used to. General cleaning can become 
a chore and even cooking a nice meal can seem like a major 
undertaking. At POWLEY just because extra support is needed, 
you do not have to give up your independence.   

Live in your home with support on hand. 
That is serviced apartment living.
Imagine living in the comfort of your own modern, self-
contained apartment, but having delicious daily meals, weekly 
cleaning and your laundry taken care of. That is precisely what 
we offer at POWLEY along with a whole host of other support 
services and around the clock security. Instead of having to 
worry about these chores, you have the freedom to enjoy the 
things you really love, while your family has the peace of mind 
knowing you are in safe hands.  

Why choose serviced apartment living?

 Access to caring, friendly and professional staff

 Relief from household maintenance

 Quality homes designed for your needs

 Safe and secure environment

 Shops and medical facilities close by

 Social contact and companionship

 Support and assistance when needed

 Treated with respect at all times
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SERVICED APARTMENTS
When you or your loved one needs daily support.



We have the skills and experience

 POWLEY is a member of the Retirement 
Village Association

 All our nursing staff are registered with 
the NZ Nursing Council and hold a current 
Practising Certificate

 All our non-regulated care workers have 
access to Aged Care Education training 
programmes 

Around the clock security.
You never know what time of the day or night you 

might need a helping hand. At POWLEY there is no 

need to worry, because we guarantee that our caring 

staff are there for you 24 hours a day, 365 days a year.

 
 

Assistance at the push of a button.
Calling for help could not be any easier. Why? Because 

we put an emergency button in every serviced 

apartment, so when assistance is required all you 

need to do is push a button.

At POWLEY we offer a different way of living. For a  
start you will be welcomed into a real community -  
the kind where it is easy to make new friends and  
where everybody knows you by name. You will have 
fantastic community facilities like a hairdressing salon, 
a dining room and a library at your doorstep. There are  
a wealth of organised and informal activities you can 
take part in - from concerts to out-of-village excursions. 
You name it, it is happening. Most importantly there  
is a friendly bunch of people to have a whole lot of  
fun with.  

Great care comes from great people.
If you are considering moving into our village, you and 
your family want to be sure you are in good hands. At 
POWLEY we pride ourselves on the quality of our staff 
because, quite simply, they make the biggest  
difference to how you live day-to-day.

Without question we look for staff with the right skills 
and relevant hands-on experience, but there is more to 
it than that. This job is about relationships and earning 
trust, so we handpick staff who care deeply about our 
residents. For them, treating people with dignity and 
respect comes naturally – it comes from the heart. 

Village life is a vibrant life.
Spending quality time with family and friends, sharing stories, laughing together, 
these are some of the life experiences we truly cherish. However, when you live by 
yourself in the family home, it is easy to miss out on all these wonderful things. 

You can do what you want, when 
you want to. While you are 
doing it, you can feel confident 
that we are looking after you, 
with all the security and support 
you could ever need.



At POWLEY we have a Standard Serviced Apartment Package that includes a range 
of services. On top of that we can provide extra services that you can simply pick and 
choose as needed. Weekly package pricing $ ________________*as at _____/_____/_____

Convenient services delivered  
right to your front door.

Standard Package:
 electricity usage

 Weekly Laundry of bed linen and towels

 Nutritious 2-course daily meal 

 Weekly cleaning including  bathroom, 
kitchen, floors, vacuuming 

 Daily removal of rubbish

 24-hour emergency call system

 external house maintenance

 House insurance

 Rates including council and water rates

 Transport to assist with shopping and 
appointments

 Barbeque area

 Dining room

 Games room  

 Hairdressing salon  

 Inter-denominational 
chapel 

 Library

 Lounge

 Pétanque terrain

 Pool table

 Wellness clinic

As a POWLeY resident you will also have 
access to:

Can I apply for financial help?
Yes, if you are 65 or over and your ‘support needs 

assessment’ confirms that you may be eligible 

for government financial assistance. Government 

allowances may also be available to assist with paying 

fees for serviced apartment living. Work and Income 

New Zealand will have all the information required and 

can explain what assistance is available and eligibility 

criteria. Please call 0800 559 009 or if you prefer, we 

can assist you with this process.

* The cost of this package is GST inclusive and 

includes a weekly village fee of $ _______________ and  

a weekly serviced apartment fee of $ _______________.  

The village fee is fixed for life so this part of the 

cost will never increase. This provides you with 

guaranteed price certainty for life.



If there is anything else you require please talk to us to see how we can help. 

Professional Services by a Registered Nurse  
or Care Coordinator
We can provide simple wound dressings, blood glucose 
checks, on-going monitoring and wellness coaching 
and support. We also provide a complimentary bi-
weekly wellness clinic to check your blood pressure and 
provide advice on any health concerns you may have. 
Other nursing services are available on request. For your 
peace of mind all care is overseen and monitored by an 
experienced Registered Nurse. 

Medication Management
If you find that sometimes you run out of medications 
you may find it beneficial for a Care Coordinator or a 
Registered Nurse to coordinate your medications and 
have them delivered to you. The Nurse will liaise with your 
GP, Chemist and you to ensure that you always have your 
prescribed medications and understand what they are for. 
Your pharmacist will pack your tablets and clearly mark 
them with the date and time. 

Medication Administration
If you are finding it difficult to keep on track with your 
medication we can assist you with administering your 
tablets or eye drops. Injections are administered by  
trained staff.

Companion Care
This service provides you with a companion to go about 
your daily tasks, such as appointments, shopping or even 
to have company in the comfort of your home.

Personal Care
Assistance can be provided with your personal care 
including showering and grooming. We can also provide  
a top-up service to your existing ACC or community 
services care.

 Consultation

 Help with showering and dressing

 Preparation for bed

Housekeeping Services
We provide additional cleaning and laundry services 
including our Spring Clean, which can be anything you 
require, such as cleaning your fridge or internal windows. 

 Bed making and change

 External clean of balcony or windows

 Full spring clean 

 Ironing

 Net curtain cleaning

 Oven cleaning

 Personal laundry

 Pet feeding

 Plant watering

 Refresh house cleaning

Maintenance Services
Much of the gardening and maintenance is already 
covered in your village fee. We can provide additional 
services, such as hanging pictures, tuning new televisions, 
changing light bulbs and helping with resident’s own 
plants and specialised gardening requests. 

Other Services 
We can also provide other services, such as:

 Breakfast and evening meal 

 Call pendants for the wrist or neck

 Equipment hire, such as wheelchairs & walkers

 Function catering from platters to full meals 

 Meal deliveries to your home

 Sleepover by a carer

Your choice of extra services.
To ensure your needs are fully satisfied we offer extra services at 
competitive prices delivered to you by our friendly and familiar staff.

Join us at our place.  
We’re ready when you are.
For more information contact us  
anytime that suits.

Phone: 09 826 2018

Address: 135 Connell Street 
Blockhouse Bay

Website: www.metlifecare.co.nz
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